
Financial Policy 

Your Dental Benefits 
Your dental benefit plan is an agreement between you and your place of employment. 
Our office will accept assignment of benefits from your dental benefit company and will 
be happy to assist you in understanding of your benefits. However, we consider you to be 
responsible for the payment of you dental care and not your insurance benefit carrier. 
Denta~ benefit programs are designed to assist you in payment for dental work. Your 
benefit plan mayor may not pay on some dental procedures. It is important that you take 
time to read your dental benefit manual to become familiar with what is covered, any 
waiting periods, and exclusions. Our office will submit all charges to your insurance 
carrier and will assist you should problems arise with payment. 

Pre-Estimation of Benefits 
As a service to you, we will be happy to submit your proposed dental treatment to your 
insurance carrier for a pre-determination of benefits. The pre-determination of benefits 
does not guarantee payment. Again, you are responsible for payment of your account. 
Pre-determination of benefits is a service we provide to you at no charge. Benefit carriers 
typically honor pre-estimates for 60-90 days. 

Written Treatment Plans 
We will provide you with a written treatment plan and disclosure of all costs associated 
with your treatment. On occasion, circumstances present which may alter what has been 
planned and the cost. We will immediately inform you of any changes to your treatment 
and cost should they occur during the course oftreatment. We will proceed only after you 
have agreed to the change in treatment. 
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